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The Healthcare Meetings Forum set out with its partners to investigate the 
thoughts of global healthcare professionals (HCPs) on medical meetings. Through a 
comprehensive survey between August and December 2014, a total of 785 HCPs 
shared insights into the importance of Continuing Medical Education (CME), the 
types of information critical to creating positive patient outcomes and how recent 
transparency regulations might affect their attendance at certain types of meeting.

Healthcare Professionals and  
Medical Meetings – the facts

Age of Respondents

4% were under 30

57% were aged  

between 30 and 50

39% were over 50 

Regional Distribution of Respondents 

Europe – 65% 

Asia – 12% 

Africa – 2%

North America – 6% 

South America – 7%

Australasia – 3%

Middle East – 4%

Latin America – 1%



believe that medical meetings 
have a positive effect on  

patient outcomes.

80% 
OF HCPs



believe that face-to-face 
meetings are more effective 

than virtual meetings in 
delivering positive 
patient outcomes.

80% 
OF HCPs

When asked to assess the 

effectiveness of different forums 

for delivering medical education 

and creating a positive effect 

on patient outcomes:

95% of HCPs believe that 

congresses are effective

84.5% of HCPs believe that 

CME events are effective

92% of  HCPs in the US think 

CME meetings are most effective 

in delivering patient benefits

59% of HCPs believe that 

industry sponsored events are 

effective, with HCPs in Europe 
and Asia twice as likely to rate 

industry events as effective 

than their US counterparts.



83% 
OF HCPs

be
lie

ve
 th

at CME
accredited 

content

has a positive 
influence on  
patient outcomes.

Of these; 31% believe that CME 
accredited content has an indirectly 

positive influence, while 52% believe 

that CME accredited content 
has a directly positive influence.

HCPs in the US are more likely 

to make a direct connection for 

CME accredited content to 

positive patient outcomes than 

their Asian and EU peers.



72% 
OF HCPs

believe that by 2017  the majority  
of their medical information needs “for 
new products and medical treatments” 
will be accessed online.

Europeans were more likely than 

their US counterparts to say yes, 

while those over 50 were more likely 

to say no, or need convincing.



51% 
OF HCPs

believe that information campaigns 
by patient charities are important 

to their education needs.



have a lack of understanding of the 
transparency disclosure directive 

between commercial companies and HCPs 
regarding the transfer of items of value.

70% 
OF HCPs

38% of HCPs state that the disclosure directive has not been effectively  

communicated and that they need more information.

29% of HCPs had a little knowledge 

of the disclosure and 27% were 

comfortable that they had seen enough 

to understand how it might affect them.



70% 
OF HCPs

HCPs from the US are most likely  

to have their meeting decisions 

affected by transparency disclosure, 

with Asian HCPs the least likely.

believe that the 
transparency 
disclosure will  

affect their 

decisions to attend 
meetings involving 
pharmaceutical 
companies.



believe that there is a case for 
pharmaceutical companies to  
be allowed to discuss their products  

directly with patients.

20% 
OF HCPs

This is provided that the pharmaceutical 

representative is from the medical 

department, rather than the sales or 

marketing department. Asian doctors 

are more likely to agree with this or 

have an open mind on the issue.



About Healthcare  
Meetings Forum

The Healthcare Meetings Forum first delivered in 2011 has now crossed geographical 

boundaries with events in Asia and others planned for other regional locations. 

Created by corporate, healthcare specialist agencies and medical societies, the 

mission of the Forum is to provide an unbiased view of medical meetings, placing 

on record the views and evidence of experts to better understand and deliver 

meetings and events in the healthcare sector from a global and ethical perspective.

For more information, please visit www.healthcaremeetingsforum.com

Twitter @hcforum2014

LinkedIn 

https://www.linkedin.com/groups?home=&gid=3857409&trk=my_groups-tile-grp 

Steering Committee 
The Healthcare Meetings Forum Steering Committee is comprised of respected 

leaders in the healthcare industry who hail from a diverse range of specialties and 

organisations. The recruitment of the committee ensures a holistic approach and 

provides credibility and appropriate context to the content. Each has been chosen 

for their expertise, standing, thought leadership and professional reputation.

http://www.healthcaremeetingsforum.com/europe/steering-committee/
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